AVANTI

NeoCsram

Mail to: PO Box 67 Bath, PA 18014  Ship to: 4525 Lehigh Drive Walnutport, PA 18088
Phone: (610) 837-9001

Field Service Rates 2024

A Purchase order must be issued and a deposit of $1,500.00 be paid, before the service
visit is scheduled. If the total cost of service is less than $1,500.00, we will issue a
refund for the difference.

If travel is required outside of the continental U.S. there is a $2,500.00 USD deposit
required prior to scheduling the visit.

Standard Rate for Mechanical Service Technician (minimum 3 hours) $165.00/hour
- Monday through Friday
- 8 hours maximum per day, or overtime rates apply

PLC/Programming/Controls/Electrical Technician $165.00/hour
(includes connecting from remote location to customers EWON unit)

Overtime or Weekend Rate  (Saturday & Sunday) $220.00/hour
- Minimum 3 hours for weekend service

Travel Time $85.00/hour
- Monday through Friday
- Travel not recommended on Saturday or Sunday

Mileage Rate $.85/mile
- Rate for car or small truck

Hotel Rate TBD
- These expenses apply, cost TBD

Tolls/Parking Fees TBD
- These expenses apply, cost TBD

Please note the following:
Service tech available pending tech’s current schedule & workload

2-week notice required for scheduling service work

Above rates, terms and conditions are subject to change without notification.



